Eaton Services
Three-phases UPS extended warranty

3ph On-Site Warranty

UPS maintenance

1 Preventive maintenance per extended year of warranty
 Cybersecurity firmware update
« System efficiency optimization

 System diagnosis

Technical support
* Help desk 8h/5

« UPS operations training

Commercial benefits*

» Replacement spare parts (Does not include batteries)

* Repair and replacement labor costs

* Repairs travel costs**

Cyber Secured Monitoring
(included but optional activation)

» UPS performance dashboard

« Alarm management system

» UPS system health report

*Does not include emergency response

**Travel costs are included inside the country where has been purchased the UPS
and the associated warranty

Reference Description Duration
WPM100B-WEB On-Site Warranty +18-10 kVA

WPM100C-WEB On-Site Warranty +1 15-20 kVA

WPM100D-WEB On-Site Warranty +1 30-40 kVA 1year
WPM100E-WEB On-Site Warranty +141-80 kVA

WPM100F-WEB On-Site Warranty +1 81-120 kVA

WPM200B-WEB On-Site Warranty +2 8-10 kVA

WPM200C-WEB On-Site Warranty +2 15-20 KVA

WPM200D-WEB On-Site Warranty +2 30-40 kVA 2years
WPM200E-WEB On-Site Warranty +2 41-80 VA

WPM200F-WEB On-Site Warranty +2 81-120 kVA
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